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Important notes before starting

•Your phone will send a QR code/transfer code to your 
work email. Make sure you have access to work 
email.

•You will have 24 hours to activate your token.

•Disconnect from company Wi-Fi.

•Use guest/home Wi-Fi or 4G/5G connection.



iPhone Android



iOS

Tap Info
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Tap Transfer Tokens Tap FAC-XXX > Tap OK



Android
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Tap ☰ > Tap Transfer Tokens Tap your token Tap Yes to Confirm



Token transfer confirmation is the same for both iOS and Android



QR Code Activation

Transfer Code

FortiToken Email



On your new phone > Tap Scan Barcode
Scan Barcode from Email

If Enter Manually is selected, tap 
Enter Transfer Code > Paste code 
from Email



Trouble?

Contact IT Support

mailto:it-hd@jhit.info?subject=FortiToken%20Mobile

